Conectiv Power Delivery
Emergency Service

For emergency service or to report a power outage,
call Conectiv’s emergency numbers 24 hours a
day, 7 days a week.

Southern New Jersey 1-800-833-7476

New Castle County (DE) and
Cecil and Harford Counties (MD) 1-800-898-8042

Eastern Shores of

Maryland and Virginia 1-800-898-8045
For natural gas emergencies

or to report a natural gas leak 911 or
in New Castle County (DE) 302-454-0317

Conectiv Power Delivery Customer Care

If you have a general inquiry or a billing question
call Customer Care, Monday through Friday
from 7 AM until 7 PM.

Southern New Jersey 1-800-642-3780

New Castle County (DE) 302-454-0300
or 1-800-375-7117

Cecil and Harford Counties (MD)
or the Eastern Shores of
Maryland and Virginia 1-800-375-7117
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