
RESPONDING 
TO STORMS AND 

NATURAL DISASTERS
Are You Prepared for a Thunderstorm or
a Hurricane?
Here are some helpful items to have available in
your home in case the lights go out.
• Flashlights
• Batteries
• Battery-powered radio
• First-aid kit
• Bottled water
• Candles and matches (please use them safely)
• Canned food/baby food
• Your important documents

Conectiv Power Delivery Customer Care
If you have a general inquiry or a billing question
call Conectiv Power Delivery Customer Care,
Monday through Friday from 7 AM until 7 PM.

Southern New Jersey 1-800-833-7476

New Castle County (DE) and 
Cecil and Harford Counties (MD) 1-800-898-8042

Kent and Sussex Counties (DE) 
or the Eastern Shores of 
Maryland and Virginia 1-800-898-8045

For natural gas emergencies
or to report a natural gas leak 302-454-0317
in New Castle County (DE) or 911

Southern New Jersey 1-800-642-3780

New Castle, Kent, and 302-454-0300
Sussex Counties (DE) or 1-800-375-7117

Cecil and Harford Counties (MD)
or the Eastern Shores of 
Maryland and Virginia 1-800-375-7117

Conectiv Power Delivery 
Emergency Service
For Conectiv Power Delivery Emergency Service, or
to report a power outage, call Conectiv’s emergency
numbers 24 hours a day, 7 days a week.


